
Weights and Measures Service Station Air and Water Complaint Form

California law requires that station operators provide free air and water to 
customers who purchase gasoline or diesel fuel. After requesting free air and 
water from the attendant on duty, was the equipment activated or were you 
provided a token? If not, you were refused free air and water service.

Please complete and return this complaint form to: 
Agriculture Commissioner / Weights & Measures at 555 Airport Way Suite E 
Camarillo, CA 93010
or e-mail this form to: Ann.Rodriguez@ventura.org
Your Information
Name:

Address:

Phone: Cell:

Service Station Information
Name:

Address:

Date: Time of Violation:

Describe Your Complaint

 Toll-free number not posted      Air not available      Air not working

 Water not available      Water not working    Water not free with fuel purchase
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