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ATTACHMENT  A 
 

Consumer Notification Information 
 
California Health and Safety Code Section 4028 requires consumer notification 
whenever any primary drinking water standard is not complied with, or when a 
monitoring requirement is not performed. 
 
Sample notification format(s) are attached.  Notification to all consumers should be 
completed by inclusion with the first set of water bills issued after date of this notice, or 
within three months, whichever is sooner.  This includes the obligation to notify each 
resident of an apartment, condominium, mobile home complex or other multiple dwelling 
unit, each employee of any business, and teachers, parents and students of any school 
on the system.  Send a copy of the notification to the Environmental Health Division. 
 
If notification is being done for a maximum contaminant level violation, then it must also 
be published in a newspaper of general circulation in the area on three consecutive 
days, within fourteen days of date of this notice.  A copy of the notice shall also be 
furnished to the radio and television stations serving the area served by the system. 
 
If any deviation from the standard notification format is desired, or if you have any 
questions, please contact Sal Leaňos at 805/648-9210. 
 
 
 
 


